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MINIMUM STANDARDS FOR FAIR HOUSING TRAINING FOR 
COOPERATIVE BOARD MEMBERS PURSUANT TO § 700.21-a OF THE 

WESTCHESTER COUNTY FAIR HOUSING LAW 

I. General Overview and Purpose 

a. Explanation of the three levels of fair housing laws and the respective 

administrative agencies  

i. Federal Fair Housing Act and U.S. Housing and Urban Development  

ii. New York State Human Rights Law and New York State Division of 

Human Rights   

iii. Westchester County Fair Housing Law and Westchester County Human 

Rights Commission/Fair Housing Board  

b. Obligation of Cooperative Boards, their staff and agents to adhere to all 

applicable fair housing laws.   

II. Comparisons of the three fair housing laws  

a. Review of the different protected classes 

i. Actual or perceived 

ii. Associational claims 

b. Definitions 

i. Disability/Handicap 

ii. Source of Income 

iii. Gender/Sex, Gender Identity, Gender Expression and Sexual Harassment 

III. Prohibitions and Examples 

a. False representation of unavailability 

b. Refusal to sell, rent, lease, etc. 

c. Setting different terms, conditions, or privileges  

d. Different use of facilities or services  

e. Posting discriminatory advertising or marketing that indicates a preference, 

limitation or discrimination based on a protected class 

f. Making discriminatory statements that indicates a preference, limitation or 

discrimination based on a protected class 
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g. Discriminatory language in applications, policies or proprietary leases 

h. Steering  

i. Sexual harassment  

j. Design and construction considerations (if appropriate) 

k. Refusing to provide reasonable accommodations or reasonable modifications for 

people with disabilities 

i. Interactive process  

ii. What Boards are entitled to ask for and not entitled to ask for 

iii. Reasonable Accommodations 

1. Examples including Emotional Support Animals and Parking 

Spaces  

2. Proper Process 

3. Who bears the cost under federal, state and county laws 

iv. Reasonable Modifications 

1. Examples including ramps  

2. Proper Process 

3. Who bears the cost 

l. Other Acts of Discrimination 

i. Retaliation 

ii. Intimidation, coercion, threats, or interference 

iii. Soliciting, commanding, and compelling others  

iv. Violation of a conciliation agreement 

IV. Potential penalties and awards under the three fair housing laws  

a. Cease and Desist and other equitable relief  

b. Compensatory damages 

c. Punitive damages 

d. Attorney’s fees 

e. Civil penalties 
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V. Cooperative Disclosure Requirements under Section 700.21(a) of the Westchester 

County Fair Housing Law  

a. Deadlines 

b. Cover letter for the application packet  

c. Financial requirements 

d. Model rejection notice 

e. Training requirements  

f. Penalties 
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